RESORT & SPA

KEY WEST, FLORIDA

We are pleased you are considering a visit to the Ocean Key Resort & Spa.
Following are some additional details to assist you in planning your stay with us.

Reservations: reservations@oceankey.com

Hotel Direct Ocean Key Resort & Spa
(Tel) 305.296.7701 Zero Duval Street
(Fax) 305.292.7685 Key West, Florida (FL) 33040

Reservations
800.328.9815

Check In Time: 4:00pm Check Out Time: 11:00am

Deposit Policy: A deposit of one night's room charge with valid form of payment
is required at booking. Special events and holidays require separate deposit and
cancellation policies.

Cancellation Policy: January 1 — May 31%, cancel 10 days prior to arrival date
to avoid penalty of one night’'s room charge. June 1 — December 23, cancel five
days prior to arrival date to avoid penalty of one night's room charge. Special
events and holidays require separate deposit and cancellation policies.
Parking: $20 per day, mandatory valet parking ($20 per day as of 10/01/2007)

Fitness Center: Open daily from 6:00am to 10:00pm

SpaTerre: Open daily from 8:00am to 8:00pm

Restaurants:
Hot Tin Roof Sunset Pier
7:30am — 11:00am Breakfast 11:00am — 11:00pm Lunch/Dinner

5:00pm — 10:00pm Dinner

Room Service: Available from 7:30am to 9:00pm

Gift shop: Open daily from 9:00am to 9:00pm

Laundry/Dry Cleaning: Available daily, laundry received by 8:00am is returned
by 6:00pm.



